KPATKA BUOTPADUIA (CV)
Mme: CrojaH

MNpesnme: Koues

[ata Ha parare: 13.02.1954
MecTo Ha paramse: Ltun
Afpeca Ha useere: ACHom 8
Mob6uneH Ten. 070/200-370

e-nowTa: kocev.stojan@t.mk
MpeTnpujatne nam opraH Kage pabotu: NeH3noHep

O6pasoBaHue: -EnektpoTexHnukn Pakyntet Hacoka EnektTpoHuKa - benrpag,

- EMBA (M3BpliHa Mactep BusHuc Aamumuucrtpaumja) - Cooumja (AmepurKaHCKM YHUBEP3UTET BO
Byrapuja)

- lIoKTOp Ha HayKu no meHayepctso ELIN/A YHuBep3uTeT ocHoBaH oa ObeanHeTuTe HauMu BO
Benrpag ( EBpONCKM LeHTap 3a MMp U pasBeoj )

PaboTHO nckycteo: -®abpuKa 3a nponssoacTso Ha cujannum CeneHa Bo 1979 -1985 roamHa
- PakoBoguTen 3a NpoOn3BOACTBO HAa MHKAAECLLEHTHM CUjaIULLU U KOMMOHEHTHU

0p 1985-2018 rognHa MakeaoHCKu Tenekom,

- PakBoauTten Bo B® 1 Pagmo cuctemu, npeHoc Ha nogatoum n TT Cepsuc,

- QnpekTop Ha PernoHanHMoT OnepaTtmeeH LeHTap LWTnn 3a npuctanHm mpexkun Ha NcTouHa
MakegoHuja og 1999 no 2018

OctaHato (06yKu, ceptTuduKaTu..)

CBnaeTtencTso 3a 3aBplueH 2 cteneH Ha FepMaHCKM jasuk,

CsnaeTtencrtso 3a 3aBpuweH 2,3,4,5 cteneH Ha AHI/IMCKK ja3uK

Bo naekc, 4-pu cemectpn AHINCKK ja3uK Ha ET® Bo benrpag,

CepTtnduKaT 3a nonpasBKa Ha TenedoHCKM UueHTpann EPABX 16 —Uckpa Kpar

CepTtnduKaT 3a 3aBpuweH cemmHap AXE 10 Basic -Hukona Tecna 3arpeb

CepTndUKaT 3a 3aBpLUEH CEMUHAP 338 MyATUNAEKCHU cnctemn PCM 1 IMHUjCKK cucTemu 3a
npeHoc Hukona Tecna 3arpeb

CepTtuduKaT 3a 3aBpLueH Kypc 3a Folt, PCM basic, PCM multiplexer,ZAH 2140, Fiber optic basic,
Optical line terminal ZAM 14005, Supervisory system ZAN 202, Ericsson Telecom AB
Broadband Training Services Stockholm, Sweden



CepTtnduKaT 3a 3aBplieH Kypc 3a Multiplex Equipment Training Center ALCATEL ITALIA Spa
CepTnduKat 3a 3aspuieH Kypc 3a TMN for SDH Training Center ALCATEL ITALIA Spa
CepTrduKaT 3a MOHTaXKa 1 Nporpamupatrse Ha TenepoHcku cuctem ISICOM 20 Iskra Terminali

T&G d.d. Kranj

O6yka 3a LEADERSHIP 1 n 2 CONCORDIA — Hungary
dacunntnparbe Ha TMMCKa paboTa 1 ynpasyBakbe co KOHOANKTM [eTpa Ckonje

Cryaucko natyBarbe Bo HP, Compaq | Intel

- Hjuston, Kupertino-Silikonska dolina, SAD

Ctyaucko naTtyBarbe Bo New York | Paris noceta Ha City Bank, UN
MefyHapoaeH caem 3a UHGOPMATMKa N TENKOMYHUKaLMKM XaHosep MepmaHuja
CBeTcku caem 3a TeleKoMyHUKaumm HKeHesa, LUBajuapuja

Important publications:

Title, topic of publication Date Title of the professional forum/paper
Competition Between October Competitiveness in the conditions of a iGlobal
telecommunication companies in 2008 Economy /October, Faculty of Economics, Nish
R.Macedonia - Serbia

Causality among electronic September |International Symposium “Tourism in the 21
communication information 2008 Centuty” /September,Skopje-Macedonia,
technology and tourism industry in Faculty of Tourism
Sought East European countries,
particularly in R. Macedonia
November | International Conference of Knowledge
) ] 2009 Management /November, Ohrid- Macedonia
The effective electronic
communication in global society as
a trigger of knowledge
management
Transactional Six November |International Conference “Knowledge Capital
Sigma with application 2009 of the future” — Institute of Knowledge
in non -manufacturing Management /November, Ohrid- Macedonia
companies focusing on
the telecommunication
enterprises
Six Sigma and CMMI, August Yearbook 2009 University “Goce Delcev”- Stip -
Applications and Synergy 2009 Faculty of Economics




Outsourcing-strategic way to March Research paper to AUBG
reduce operating cost with 2004
examples in the world, Matav and
beginning initiatives in
Makedonski Telekomunikacii
Information society and network |December |Research paper to AUBG
economy as element of vision and | 2003
mission and strategic directions in
Macedonski Telekomunikacii
(Maktel) with some social aspects
before and post ( January 2001 )
privatization in the company
Strengths and weaknesses of the November, | Conference Knowledge Management Bansko
Business process outsourcing in 2014 Bulgaria
TK companies
Empirical analyze of customer 2-4 Conference Knowledge Management Agia
satisfaction of telecommunication | October, | Triada -Greece
services 2015
Empiriska analiza na zadovolstvoto
na korisnicite od
telekomunikaciskite uslugi
Managing with customers |8-10 April, | Conference Knowledge Management
i i i i 2016 . .
satisfaction throu-gh |-mp'lement|ng Bansko, Republic of Bulgaria
new telecommunication’s
technologies
Improving Organizational Behavior |28 Conference Knowledge Management Agia
through the use of the benefits of | Septembe |Triada - Greece
education employees r-01
October,
2017
Customer relation management 16-18 Conference Knowledge Management Vrnjacka
and Workflow &Workforce March, Banja - Srbija
Management in 2018

Telecommunication companies







